
 

Healthwatch Hounslow  
Emerging Communities Project  
 
The project was set up in January 2016 to establish engagement with 
emerging communities and subsequently harder to reach groups. The 
main aim of the project was to ensure that people from emerging 
communities have access to information about health and social care 
services available to them in the London Borough of Hounslow. 
Healthwatch Hounslow (HWH) wanted to support the reduction of health 
inequalities within these emerging communities by ensuring that no 
individual is deprived of health and social care services due to lack of 
knowledge about services or issues with access through communication.  
 
Emerging Communities Outreach Volunteer  
 
To support the project an Emerging Communities Outreach Volunteer role 
has been specifically created. Members of emerging communities across 
the borough are recruited and trained to act as representative members 
of their community in the health & social care sector. This is an 
opportunity for willing volunteers from emerging communities to become 
more actively and directly involved in health and social care projects 
through Healthwatch. In addition, this role would avenue opportunities for 
shadowing at senior committee and board level meetings, working 
together with Healthwatch liaison representatives and the project team at 
a strategic level.  
 
The Emerging Communities Outreach Volunteer supports understanding, 
engagement and awareness of health and social care options available 
through the facilitation of community based forums. This additionally 
enables identification of their communities’ prevalent, and in some 
circumstances community specific, health and social care needs. This will 
also give people an opportunity to share their patient experiences with the 
volunteer. Feedback received from the forums will be directed to HWH 
and to the commissioners of health and social care services.  
 
To enable improved uptake and greater awareness of the Emerging 
Communities Outreach Volunteer role, the role description and 



 

applications details have been translated into the 7 identified emerging 
communities’ languages for dissemination at all points of contact. This 
approach is particularly useful when targeting religious centres and 
specialist community supermarkets. 
 
Emerging Communities Booklet 
 
To support the project an information booklet has been created about 
appropriately accessing health and social care services in the London 
Borough of Hounslow. Information is provided on how to access health 
and social care services and will be disseminated by the Emerging 
Communities Outreach Volunteers through engagement forums. As part 
of the project the emphasis is on appropriate pathways, prevention and 
self-care. The booklet has been designed in conjunction with health and 
social care representatives and is currently being translated into the 7 
identified emerging communities’ languages.  


