
•	 	Work	out	an	emergency	plan	-	devise	a	special	code	
with	a	friend	or	neighbour	to	alert	the	police.

•	 	Keep	emergency	money	aside	for	a	taxi,	bus,		
train,	etc.

•	 	Provide	someone	you	trust	with	a	copy	of	keys	to	your	
house	and/or	car.

•	 	You	may	want	to	leave	some	personal	belongings	with	
a	friend	or	family	member.	Alternatively,	have	a	bag	
ready	in	case	you	have	to	leave	in	an	emergency.

•	 	If	you	can,	take	your	original	birth/marriage	
certificates	as	well	as	any	immigration	papers	you	may	
have.	The	other	option	is	to	make	photocopies	and	
leave	them	with	someone	you	trust	before	you	leave.	

•	 	Take	your	benefit	books	and	other	personal	
documentation.

•	 	Be	careful	not	to	leave	any	clues	about	where		
you	may	be.

Thanks to Kingston One Stop Shop

For assistance please call:

Working together for a safer London

Safety Planning
Remember in emergency please dial 999 

Hounslow Domestic Violence Outreach Service:
020	8247	6466

Police Community Safety Unit: 
020	8247	6583

Refuge Floating Support Service:
020	8742	7745

Other helpful numbers:
Freephone 24 hr National Domestic 
Violence Helpline:  
0808	2000	247

National Child Protection Helpline: 
0808	800	5000

Broken Rainbow for lesbian, gay, bisexual  
and transgender victims:
08452	6044	60

MALE helpline for men who experience  
domestic violence: 
0808	801	0327

Victim Support 24hr Helpline:
0845	3030	900

Are you or your
family experiencing

Domestic
Violence?

Hounslow
One Stop Shop

l  Remember, you are not alone. There is support
 available.

 Hounslow One Stop Shop
 Free information and advice for people   
 experiencing domestic violence.
 Every Tuesday 10am to 12pm
 Montague Hall 
 Montague Road 
 Hounslow, TW3 1LD
 Tel: 07810 031780 Hounslow

Domestic Violence
Outreach Service



What is domestic 
violence?

 

Domestic violence is any incident of threatening 
behaviour, violence or abuse (psychological, 
physical, sexual, financial or emotional) between 
adults who are or have been intimate partners 
or family members, regardless of gender.

Being assaulted or being forced or threatened to  
do something against your will by your partner,  
ex-partner or family member is as much of a  
crime as being assaulted by a stranger.

Some of the greatest fears that survivors have, which 
stops them telling someone what’s happening, is that  
it is in some way their fault - it’s not, or that no one  
will believe or take them seriously - we will.

Domestic violence is  
a crime and should  
not be tolerated

Myth Fact

  

  

  

  

  

  

  

  

“It’s a  
private matter”

“It only happens  
in poor families”

“It only happens  
in straight 

relationships”

Domestic violence  
happens across all  
classes, communities  
and cultures

Domestic violence 
is about power and 
control not substance  
misuse

There is never an excuse 
for domestic violence - 
Everyone has the right 
to choose

Domestic violence can 
happen to anyone 
irrespective of their  
gender or sexuality 

What about my 
children?

	 l  Domestic violence harms children too, like
  you, with the right support they can recover.

	 l  It is likely that your children know what is
  going on. Teach them not to intervene and
  how to get help.

 l  Your children may need someone to talk to,
  ask for details of the support services
  available.

“It is caused by
drug and alcohol

misuse”

“Forced marriage
and honour based
abuse is a cultural

matter”


